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McKenzie Friend Support and Services  
Terms & Conditions  
 
You agree to appoint Philip Kedge as your McKenzie Friend, and you have read, understood 
and agree to the following terms and conditions.  
 
You understand that Philip Kedge is the Director of the McKenzie Friend UK Network which 
is a Ltd company and all work undertaken is as an employee of that company.  
 
You understand that Philip Kedge, as your McKenzie Friend, is not legally trained, is not a 
legal entity and does not offer or provide any ‘professional’ legal or financial advice or 
service. He is a fee charging layperson, as supported in the McKenzie Friend Practice 
Directions of July 2010, offering advice and support as would an informed and impartial 
friend.  
 
You understand and accept that by seeking the service of Philip Kedge, as your McKenzie 
Friend, that he can provide you with the following service only in the capacity of a layperson:  
For Family Court and Other Associated Court Matters:  
 
1) To provide personal support, understanding and mentoring.  

2) To offer advice and guidance.  

3) To assist you with paperwork, forms and planning.  

4) To organise your files and assist you in the smooth administration of the process.  

5) To help research information.  

6) To discuss and offer advice, guidance and opinions on your case and strategy.  

7) To assist with the management and timing of disclosures.  

8) To assist with your statements, submissions and arguments.  

9) To attend court with you under the formal guidance presented by the family courts.  

10) To help you prepare your arguments and questions.  
 
Use of Artificial Intelligence 
 
You authorise the use of AI and recording to summaries documents and consultations and to 
otherwise assist in the progression and understanding of your case on occasions when it is 
considered helpful. The AI used is a closed platform where information is not shared publicly 
or used to train the AI engine.  



Terms for offering support, advice and guidance.  
 
You understand and accept that in offering support, advice and guidance as a layperson, 
Philip Kedge holds no liability with respect to your legal process, legal costs, paperwork, 
mediation, court hearings, offers or outcomes of any court judgement.  
 
Whilst as your McKenzie Friend, Philip Kedge may help you explore different avenues, 
positions and arguments, you accept that all decisions in relation to your case and the 
management of your case are your own and you retain sole responsibility for the outcome of 
your decisions.  
 
You accept that if as your McKenzie Friend Philip Kedge is asked to research legal case law 
and other opinions on your behalf, no assurances can be given to the legal accuracy or 
correct legal interpretation of any information or legislation. You are solely responsible for 
any interpretation of the legislation that you may consequently rely on. It is strongly advised 
that you seek legal advice through a Solicitor on such matters.  
 
All forms completed by Philip Kedge in assisting you as your McKenzie Friend in an 
administrative role must be signed and dated by yourself prior to any submission. You 
accept full responsibility for the accuracy of the content of the forms, and the accuracy of all 
statements made in writing, which must be signed and dated by you.  
 
You accept that Philip Kedge is not liable to you in respect of any financial loss or any other 
loss whatsoever arising out of litigation proceedings associated with your case.  
 
You accept that Philip Kedge is not under any obligation to follow instructions. If there are 
significant differences of opinion in the direction of the case, or Philip Kedge is being asked 
to support a case that may have a significant detrimental impact on a child, then he may 
withdraw his support. In the event of support being withdrawn, any refunds of unspent funds 
will be made within 14 days.  
 
Attending Court  
 
A £100.00 per day non-refundable deposit may be payable in advance to book services for 
court days. The balance is payable at least 14 days prior to the date of the hearing. The 
exceptions are if the case itself is adjourned or cancelled by the court prior to the hearing, or 
if Philip Kedge is unable to attend, the deposit will be refunded. In the event of an 
adjournment in advance of the date of hearing, the deposit will be transferred to the new 
date. You accept that there is no personal liability if for any reason Philip Kedge is unable to 
attend.  
 
Confidentiality  
 
All of your information, circumstances, case papers and discussions will be treated in the 
strictest confidence. There will be no unauthorised verbal, written or any other form of 
disclosure to any other third person. Confidentiality cannot be maintained where there are 
suspected criminal offences or where there is a risk of harm to either yourself or another 
person.  
 
You accept that there is no personal liability in the event of theft, misdistribution or loss of 
papers.  
 
Payment & Fees  
You agree to pay the fees as below.  
You agree to pay any additional fees within 14 days of receipt of invoice. 



 

FEE STRUCTURE CHART 
 
 

Note: A half day hearing is one set for 3 hours or under. A full day hearing is one set for 
over 3 hours. If a full day hearing concludes after 1 hour, then the full 1 day rate stands. 
All unused funds will be refunded at the conclusion of my service. 

   

ACTIVITY EXAMPLE FEE 

   

Standard Rate  Administrative, 
Consultations, preparing 
documents, strategy, 
direction.  
 

£100 per hour + VAT  
(Mon to Fri 9am to 5pm). 

   

E-mails Receiving and responding to 
single -mail or multiple e-
mails in quick succession 

Minimum 15 Minutes  
(Calculated at the Standard 
Rate). 

   

Texts Receiving and responding to 
single text or multiple texts 
in quick succession.  
 

Minimum of 15 Minutes  
(Calculated at the Standard 
Rate) 

   

Court Rates Half Day Hearing or part of 
half day. Addition time will 
be charged at standard rate.  
 

£375+ VAT 

   

 One Day Hearing or any 
part of day. 

£575 + VAT  
 

   

 Two days hearing or any 
part of a two day hearing.  
 

£900 + VAT 

   

Court Deposit Non-refundable booking fee 
per hearing to secure 
attendance. 

£100.00 + VAT 

   

Travel Time Time travelling to court or 
meetings. 

£10 per hour + VAT 

   

Car Mileage Per mile £0.45p per mile + VAT  
 

   

Parking Where parking charges 
apply 

Based on £14 per day. 

Overnight Accommodation Hotel At cost. 

 
 
 


